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Choose the best Answers:

1. In formal letter you can start by addressing the receiver by

a) Hai b) Respected c) Dear d) Hello
2. _ means a name for the product
a) Ad b) Brand c) company d) Packing

3. Enclosure in a formal letter means

a) Attachments b) copy c)samples  d) broachers
4. Asking for information to order products comes under letter
a) Complaint b) enquiry ¢) circular d) leave

5. The process of thinking in advance is
a) Planning b) organising c) directing d) controlling

6. The positional measure of central tendency is

a) Mean b) Median c) Mode d) All
7. mmmmemmmme———- follows after planning .
a) Planning b) organising ¢) directing  d) controlling

8. Father of Scientific Management :
a) Henry Fayol b) Stephen  ¢) Robins d) F.W.Taylor

9. Simple method of mean
a) AM b) GM c) HM d) All

10. Measures of Central tendency are
a) AM b) Median ¢) Mode d) All
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